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Locations in grey are temporarily closed

Escalator

Showers

Lifts

Smoking area

Baby changing rooms

Toilets

ATM

Internet

Mailbox

Help desk

Drinking fountain

First aid

Self weighing booth
(bags)

Telephone

Visitor information 
(i-Site)

International Arrivals

D Flight Information 
Display

Inter-terminal walkway

Skybus

Inter-terminal bus

380 Airporter Bus

Hotel transfer, PnR, Inter
city transfer (Hamilton) 
and Airporter 380

KEY

3 Spark

4 Vodafone

6 Relay

9 Take Home Convenience

11 Carry On

32 NZ Health and Beauty

1 Media room / centre

7 Thrifty

10 Air NZ Customer 
Service & Sales

13 Malaysia Airlines

14 Qantas Ticketing

15 Secure Travel Baggage 
Storage and Wrapping 

16 Emirates Ticket Desk

17 Menzies Ticket Desk

18 Oversized and fragile 
baggage

19 Qantas Club

20 Air NZ Domestic Transfers

21 Oversized and fragile 
baggage

22 Air NZ Premium 
Check-in

23 Secure Travel Baggage 
Storage and Wrapping 

25 Europcar

26 Budget

27 Hertz

28 Avis

29 Biosecurity

SHOPPING

FOOD & BEVERAGE

AIRPORT SERVICES

2 McDonalds

5 Long White Café

8 Retro Espresso

12 Retro Espresso

30 Hayama Sushi 

31 Dunkin Donuts

You will get notifi cation of what shuttle 
company we have pre-booked for you.

To fi nd your Shuttle driver who will take you 
to your homestay:

1. Walk through CUSTOMS with your luggage.

2. As you come through the opening glass 
doors you will enter into the PUBLIC 
ARRIVALS area. 

3. TURN LEFT as you exit, a driver will 
be near the PRE-BOOKED TRANSPORT 
area, holding a greeting board with
 your name on it. 

Make yourself known to the driver/company 
selected by saying: 

“Hello I’m …… and I’m going to Cambridge 
High School”

Do not exit the terminal 
– there are shuttles arriving and departing 
regularly so don’t worry – go to the I-SITE desk if 
you need some help.

Phone numbers to help you if needed: 
CHS International Offi  ce Administrator – 021 859 749
CHS International Director – 021 040 2646
CHS Homestay Co-ordinator – 021 856 445 (24/hrs)

Arriving at Auckland Airport

We look forward to seeing you at our school

Cambridge 
High School 

NEW ZEALAND

INTERNATIONAL

Shuttle Driver 
Meeting Point


